3035 Chicago Ave. Riverside CA 92507
(951) 588-1200 phone (951) 588-1201 fax

www.RuffHousePetResort.com

Customer Name:

Address:
Dog’s Name: Dog’s Age: ___ Breed: M/F:
Training Program: Start Date:

How did you hear about us?

Training Agreement

By participating in Ruff House Pet Resort’s Training Programs, I understand that my dog(s) may be working with, exposed to, or
otherwise be in the presence of other dogs. Some of the dogs, to which I will be exposed, may be difficult to control and may be
the cause of injury even when handled properly. I understand that neither Ruff House Pet Resort, nor its employees or contractors
warrant, or otherwise insure, the safety of my dog during group play, activities, group classes or training sessions hosted by Ruff
House Pet Resort.

I hereby waive and release Ruff House Pet Resort, and its employees or contractors, from any and all liability; including but not
limited to illness, or damage which I or my dog may suffer. I expressly assume the risk of such damage or injury during training
sessions, while on the training grounds or the surrounding area thereto.

I understand and agree that Ruff House Pet Resort, and its employees, will not be liable for any damage or loss resulting from
the failure of my dog to respond to any commands taught to my dog by Ruff House Pet Resort or resulting from counseling or
advice supplied to me. Dog’s behavior, at all times, is solely the responsibility of the owner of the dog. Should any behavior on
the dog’s part, now or in the future, result in damage to the property, owner, or person of some third party, owner agrees to
assume full liability to such third party for any and all such damage, and to absolve Ruff House Pet Resort from any and all
obligations to pay such damage to the third party.

It is understood that there is no guarantee of results with training provided by Ruff House Pet Resorts’ and it's Professional
Trainers. Scientific methods such as classical conditioning and operant conditioning, focused on positive reinforcement, will be
followed for the highest rate of success. It is also understood that it is my responsibility to follow through and continue training
on my own or I may see a regression in obedience or lack of response to basic commands.

If you do not complete training, training classes or are dissatisfied with the performance of your dog, there will be no refunds.

Credit Card Authorization

Name: Exp Date:

Account Number:

Signature:

I have read this agreement and will adhere to the conditions above.

Signature Print Name Date



http://www.ruffhousepetresort.com/

